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City sets sights on international tourism for

2012
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Chicago seeks to improve its rank as 10th among U.S. cities in overseas

visitors
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Noonie Kantiya, a tourist originally from Thailand, stretches out on the Ledge of the Skydeck at Willis Tower, a favorite

of visitors toChicago. (Chris Sweda, ChicagoTribune / December 13, 2011)
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Graphic: Chicago tourism mean $11.1
billion in direct spending by visitors.

Maps

Willis Tower, 233 S Wacker Dr,
Chicago, IL 60606, USA

Ads by Google

5 1 DALERT.com
1.800.704.6159

Local
STD Testing

100% Anonymous.
Fast Results.
- — ‘
X

_—

‘. Share

AMERICAN
LUNG
ASSOCIATION.

IN ILLINGIS

13 |[+1 |< 0 ¥ Tweet <8 3 Recommend © 5

Call
1-800-LUNG-CARS

DONATE NOW

VIDEO GALLERY

You need to have the Adobe Flash Player 9 to view this

content. Please click here to continue.

By Erin Chan Ding, Special to the Tribune

December 19, 2011

Zeineb Houki sprawled out on the Willis Tower
Skydeck, her hand propped under her head as if she
were sunbathing, with just a pane of thick glass 3
separating her and the street 1,353 feet below. CHICAGO

SHOFPING

Her daughter, Naz Houki, stuck a tentative toe out
onto The Ledge last week before pulling back with a
little shriek.

"Oh, my gosh!" she said. "How do you do this?"

Zeineb Houki, 65, and her husband, Zein Houki, 72,
had traveled to Chicago from their hometown of
Rabat, Morocco, for a weeklong visit to see their
daughter graduate and to take in the city — and they
are exactly the type of people Chicago tourism officials
want to lure in 2012.
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The Chicago Convention & Tourism Bureau is taking
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m an aggressive approach to increasing the number of

. visitors to Chicago with the start of a regional
television and online campaign and plans to open
several overseas offices. It goes into 2012 buoyed by

the anticipation of the city's hosting of the G-8 and NATO summits in May, as well as by

numbers showing that hotel bookings for next year are up.

That optimism marks a turnaround from just a couple of years ago, when the total number
of visitors to Chicago fell significantly, to 39.2 million visitors in 2010 from a prerecession
46.3 million in 2007.

Chicago also lags a number of other major U.S. cities when it comes to international
visitors, according to the U.S. Department of Commerce, with 1.1 million overseas
visitors in 2010, or 4.3 percent of all international visitors to the United States. That places
it 10th in overseas tourists, behind cities like Las Vegas and Boston as well as New York,
which led all U.S. cities with 8.5 million, or 32.1 percent, of all international visitors.

"They're coming to Chicago, and they're transferring to other cities," said Don Welsh, CEO
and president of the tourism bureau. "What's going to make them stay is some very
proactive marketing, talking about all there is to do in Chicago and the region."

A bulk of that marketing consists of opening international offices, which means contracting
with general sales agents to work with tour operators, media, travel agents and airlines in
specific countries. In September, the bureau brought in a sales agent in England called
Hills Balfour. The United Kingdom supplies the most overseas visitors to Chicago, but the
number dropped 22 percent, to 158,000, in 2010 from 203,000 in 2009. The goal for 2012,
said Warren Wilkinson, the bureau's senior vice president and marketing of
communications, is to recapture that 22 percent.

Jonathan Sloan, managing director at Hills Balfour, said Chicago's competitive hotel rates,
nonstop flights from the United Kingdom (there are nine daily) and "the fact that city has
been undervisited over the last few years from the U.K." should create demand from
British visitors.

One of those visitors, Juliette Smith, of Nottingham, England, said all she knew about
Chicago before her 10-day visit this month is that "it's the Windy City, and it's freezing, and
Al Capone lived here." Looking out over the city's vastness from the Willis Tower Skydeck
last week, Smith called the city "wonderful. There are lots of bright lights. ... And your lake
is, like, insane. It's like half the size of my country. It's mental."

Randy Stancik, a vice president at U.S. Equities Realty and the general manager of Willis
Tower, said international tourists like Smith are "incredibly important. When they go home,
they can tap a whole market. Can I go and reach her wherever she lives? No, I need her to
be my evangelist."

The bureau, meanwhile, is doing its part to help. Overall, it will allocate about $750,000 of
its $17.8 million annual operating budget to international marketing, Welsh said, compared
with about $300,000 in years past.

In January, the bureau will open an office in Mexico City, and then in Toronto in the
spring of 2012. (Meghan Risch, spokeswoman for the bureau, said it ran offices in Mexico
and Canada from 2001 to 2004.) By 2013, the bureau plans on having offices in Brazil,
India, Germany and Japan. It's an effort to catch up to the marketing efforts of cities such
as New York, which operates 18 international offices.

Laurence Geller, president and CEO of Strategic Hotels & Resorts, which owns the
InterContinental Chicago and Fairmont Chicago, said that "what's happening with the
marketing of the city is right for the first time in a long time."

Geller, who's from England but lives in Chicago and sits on the bureau's board, adds that
the fiscal crisis in Europe should not detract from the city's marketing strategy.

"If the banks are down in Europe, we're going to have a lousy year, but I don't worry about
it for the long term," he said. "We have to spend with the long term in mind, consistently
and boldly."
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Wilkinson estimates that for every dollar spent on international marketing by the bureau,
which is funded by a combination of airport departure taxes, state-directed grant funds,
memberships and private sources, the city will get at least $50 back. He adds that
international tourists tend to spend three times as much as domestic tourists.

Welsh, the bureau's CEO, said he's encouraged that hotel bookings are up by 265,000
rooms for 2012 compared with this time last year. The G-8 and NATO summits in the
spring, the first time the meetings have been held back-to-back in the same city since
London in 1977, are expected to bring 10,000 international visitors to the city, according to
the Chicago G8 NATO Summit Host Committee spokeswoman Jennifer Martinez, as well
as unprecedented global attention.

Even without the summits, the response of visitors from China, where the bureau opened
offices in Shanghai and Beijing in 2009, aided by an annual $250,000 grant from the
Illinois Office of Tourism to promote Chicago, has been positive.

Visitors to Chicago from China increased to 97,000 in 2010, from 72,000 in 2009,
according to the bureau. John Chikow, the president and CEO of the Greater North
Michigan Avenue Association, which represents hundreds of Michigan Avenue-area
businesses, noted that 114 Chinese visitors bought packages specifically for this year's In-
Fashion: The Magnificent Mile Shopping Festival, a two-week event.

He said these visitors, as well as those from Brazil, Germany and the United Kingdom, are
critical to the economic health of the city's tourism industry.

"They're not bashful about spending on retail," Chikow said. "They're not bashful about
spending on dining. They're not bashful about spending on what I would call attractions:
museums, plays, concerts. ... They're going for the full experience."

Copyright © 2011, Chicago Tribune

E P Commrents 0 &4 share|i 13 |[+1 |< 0 3 Tweet <8 3 Recommend © 5
MORE FROM TRIBUNE FROM AROUND THE WEB

Lindsay Lohan Playboy pics revealed 10 Cities Unaffected by a Bad Economy
[Updated]

Zambrano still doesn't get it
Bears WR Knox to hawe surgery on Monday

Blackhawks win 5th straight but lose
Seabrook

Man jumps from Gold Coast high-rise, dies

Ads by Google
Get Paid to Travel

World's Ugliest Airports

10 Habits That Are Good For Fashion, But Bad
for Your Body

The Four Airbus A380s to Look For at New
York's JFK Airport

Boeing'’s First 787 Flying Into Retirement

We Pay You to Travel Never Pay an Agent Again www.CruisingAgents.com

Warehouse Jobs

Looking for Warehouse Workers Training Available, Apply With Us! WarehouseRecruit.com

Comments (0)

Add comments | Discussion FAQ

Currently there are no comments. Be the first to comment!

To our readers: Registration is required before your comments can be posted. Constructive and
respectful comments related to the topic of the story are welcome; abusive, crass or vulgar comments
are not. Comments containing vulgar words will be filtered out. Please make sure your language is civil
and your comment furthers the conversation. Personal attacks on others who comment are not
appropriate. Hateful, racist or threatening comments are not allowed. This is not a spot for free
advertising or spam. We encourage you to help us uphold these standards by reporting abuse where
appropriate. Ignoring the standards will result in your comment being removed. Repeat offenders will
be banned. If warranted, we will take down entire comment boards.

Do you dress too young for your age?

m Where Chicago blogs.

Web2

converted by Web2PDFConvert.com



http://www.chicagotribune.com/topic/us/illinois/cook-county/summit-PLGEO1001005011340000.topic
http://www.chicagotribune.com/topic/intl/china-PLGEO00000014.topic
http://www.chicagotribune.com/topic/us/illinois/cook-county/chicago/michigan-avenue-PLGEOTMRM000001.topic
http://www.chicagotribune.com/topic/services-shopping/magnificent-mile-ORSTB000075.topic
http://www.chicagotribune.com/
http://www.chicagotribune.com/business/ct-biz-1219-tourism-outlook-20111219,0,5945503,email.story
http://www.chicagotribune.com/business/ct-biz-1219-tourism-outlook-20111219,0,5613259,print.story
http://discussions.chicagotribune.com/20/chinews/ct-biz-1219-tourism-outlook-20111219/10
http://www.thestreet.com/story/11110098/1/10-cities-unaffected-by-a-bad-economy.html
http://www.travelandleisure.com/articles/worlds-ugliest-airports/1
http://www.healthcentral.com/rheumatoid-arthritis/cf/slideshows/10-fashion-habits-that-exacerbate-pain/big-bags/
http://www.jaunted.com/story/2011/10/20/22419/505/travel/The+Four+Airbus+A380s+to+Look+For+at+New+York%27s+JFK+Airport
http://www.wired.com/autopia/2011/12/boeings-first-787-flying-into-retirement/
javascript:void(0)
http://www.chicagotribune.com/entertainment/zap-lindsay-lohan-playboy-pics-revealed-check-out--20111209,0,1273402.story
http://www.chicagotribune.com/sports/rosenblog/chi-zambrano-still-doesnt-get-it-20111215,0,6476572.column
http://www.chicagotribune.com/sports/football/bears/chi-bears-wr-knox-taken-off-on-stretcher-after-vicious-hit-20111218,0,2274002.story
http://www.chicagotribune.com/sports/hockey/blackhawks/ct-spt-1219-blackhawks-flames-chicago--20111219,0,881382.story
http://www.chicagotribune.com/news/local/breaking/chi-man-jumps-from-gold-coast-highrise-dies-20111218,0,5437974.story
http://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://www.chicagotribune.com/business/ct-biz-1219-tourism-outlook-20111219,0,63242.story%26hl%3Den%26client%3Dca-pub-8065581269528142%26adU%3Dwww.CruisingAgents.com%26adT%3DGet%2BPaid%2Bto%2BTravel%26adU%3DWarehouseRecruit.com%26adT%3DWarehouse%2BJobs%26gl%3DUS&usg=AFQjCNFw0lzjPr5VE5PZimr-bs-H3eRj-g
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BXNRaInDvTq72OoH2qgGp24DJDpOBg5QC89LLyBXAjbcB0LsbEAEYASDzh5EUKAI4AFDz2Mj9BGDJ3s-I-KOcFaABg8Cl6AOyARZ3d3cuY2hpY2Fnb3RyaWJ1bmUuY29tugEKMzAweDI1MF9qc8gBAdoBWWh0dHA6Ly93d3cuY2hpY2Fnb3RyaWJ1bmUuY29tL2J1c2luZXNzL2N0LWJpei0xMjE5LXRvdXJpc20tb3V0bG9vay0yMDExMTIxOSwwLDYzMjQyLnN0b3J5qAMB6AOoKegDmAPoA7UI9QMAAABE9QMgAAAA&num=1&sig=AOD64_1LdP5OnShk2CQumM2rKPfGs0lZqg&client=ca-pub-8065581269528142&adurl=http://www.cruisingagents.com
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BXNRaInDvTq72OoH2qgGp24DJDpOBg5QC89LLyBXAjbcB0LsbEAEYASDzh5EUKAI4AFDz2Mj9BGDJ3s-I-KOcFaABg8Cl6AOyARZ3d3cuY2hpY2Fnb3RyaWJ1bmUuY29tugEKMzAweDI1MF9qc8gBAdoBWWh0dHA6Ly93d3cuY2hpY2Fnb3RyaWJ1bmUuY29tL2J1c2luZXNzL2N0LWJpei0xMjE5LXRvdXJpc20tb3V0bG9vay0yMDExMTIxOSwwLDYzMjQyLnN0b3J5qAMB6AOoKegDmAPoA7UI9QMAAABE9QMgAAAA&num=1&sig=AOD64_1LdP5OnShk2CQumM2rKPfGs0lZqg&client=ca-pub-8065581269528142&adurl=http://www.cruisingagents.com
http://googleads.g.doubleclick.net/aclk?sa=l&ai=B6MPOInDvTq72OoH2qgGp24DJDsb_vIUC5raNrSDAjbcBoPc2EAIYAiDzh5EUKAI4AFDc-oaaB2DJ3s-I-KOcFaAB7OjE9AOyARZ3d3cuY2hpY2Fnb3RyaWJ1bmUuY29tugEKMzAweDI1MF9qc8gBAdoBWWh0dHA6Ly93d3cuY2hpY2Fnb3RyaWJ1bmUuY29tL2J1c2luZXNzL2N0LWJpei0xMjE5LXRvdXJpc20tb3V0bG9vay0yMDExMTIxOSwwLDYzMjQyLnN0b3J5qAMB6AOoKegDmAPoA7UI9QMAAABE9QMgAAAA&num=2&sig=AOD64_0684kls8WmtBf_hvWShsIe5HbiPg&client=ca-pub-8065581269528142&adurl=http://warehouserecruit.com/landing-page/wr-warehouse-jobs-6/%3Fadid%3D6B5E424BE2
http://googleads.g.doubleclick.net/aclk?sa=l&ai=B6MPOInDvTq72OoH2qgGp24DJDsb_vIUC5raNrSDAjbcBoPc2EAIYAiDzh5EUKAI4AFDc-oaaB2DJ3s-I-KOcFaAB7OjE9AOyARZ3d3cuY2hpY2Fnb3RyaWJ1bmUuY29tugEKMzAweDI1MF9qc8gBAdoBWWh0dHA6Ly93d3cuY2hpY2Fnb3RyaWJ1bmUuY29tL2J1c2luZXNzL2N0LWJpei0xMjE5LXRvdXJpc20tb3V0bG9vay0yMDExMTIxOSwwLDYzMjQyLnN0b3J5qAMB6AOoKegDmAPoA7UI9QMAAABE9QMgAAAA&num=2&sig=AOD64_0684kls8WmtBf_hvWShsIe5HbiPg&client=ca-pub-8065581269528142&adurl=http://warehouserecruit.com/landing-page/wr-warehouse-jobs-6/%3Fadid%3D6B5E424BE2
http://discussions.chicagotribune.com/20/chinews/ct-biz-1219-tourism-outlook-20111219/10
http://www.chicagotribune.com/discuss-faq
http://discussions.chicagotribune.com/20/chinews/ct-biz-1219-tourism-outlook-20111219/10
http://www.chicagonow.com/eclectic-body/2011/12/true-confessions-maybe-i-dress-too-young-part-ii/
http://www.chicagonow.com/eclectic-body/2011/12/true-confessions-maybe-i-dress-too-young-part-ii/
http://www.chicagonow.com
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

SERVICES
Subscribe

Manage subscription
Subscription payment
ChicagoPOINTS
Mobile
Newsletters/alerts
E-edition

Reprints

Today's paper

RSS

News in Education
FAQ

2 an _TSC}[\__.]_ 2_1:;‘:,4“‘ EARN 50,000

BONUS POINTS.

$HO5 AMNNUAL FEE WANED FOR THE FIRST YEAR

CONNECT SOLUTIONS CLASSIFIED
Facebook Buyan ad Announcements
Twitter Advertising solutions Apartments
Editorial contacts Special ad sections Cars for sale
Work for us Online marketing Commercial real estate
Company contacts Social-media contests Garage sales
Send news tips Help wanted
Comments/feedback Homes for sale
Tribune events Mortgages

Obituaries

Pets for sale
Public records

Terns of Service | Privacy Policy | About Our Ads | Chicago Tribune, 435 N Mchigan Ave., Chicago, IL 60611

A Tribune Newspaper website

SHOP
Coupons
Fan Shop
Wine Club
Riviera Tours
Tribune Store
Photo store

co

ARCHIVES
Photos

Video
Events/listings
Columns
Readers Share
Blogs

Maps & apps
Topic galleries

Web2

nverted by Web2PDFConvert.com



http://www.chicagotribune.com/about/contact
http://www.chicagotribune.com/services/site/self-service/
http://www.chicagotribune.com/services/site/my-account
http://www.chicagotribune.com/services/site/my-account
http://www.mychicagopoints.com
http://www.chicagotribune.com/about/mobile/
http://www.chicagotribune.com/services/newsletters/
http://www.chicagotribune.com/services/newspaper/eedition/
http://www.chicagotribunereprints.com/
http://www.chicagotribune.com/site/newspaper/
http://www.chicagotribune.com/services/rss/
http://www.chicagotribune.com/nie
http://www.chicagotribune.com/about/chi-faq-help,0,7168387.htmlstory
http://www.chicagotribune.com/about/
http://www.facebook.com/chicagotribune
http://www.chicagotribune.com/about/onlinecommunity/
http://www.chicagotribune.com/about/chi-newspaperemail,0,3525235.htmlstory
http://www.chicagotribune.com/about/tribunecareers/
http://www.chicagotribune.com/about/
http://www.chicagotribune.com/about/chi-email-newstips,0,2569758.customform
http://www.chicagotribune.com/about/chi-consumerservices-email-form,0,4064841.emailform
http://www.chicagotribune.com/about/events/
http://www.chicagotribune.com/advertiser/
http://www.chicagotribune.com/advertiser/
http://tribunemediagroup.com
http://www.chicagotribune.com/special/adsections/
http://435digital.com/
http://buzzdash.com
http://www.chicagotribune.com/classified/
http://www.legacy.com/celebration/chicagotribune/
http://www.chicagotribune.com/classified/realestate/apartments/
http://www.chicagotribune.com/classified/automotive/
http://www.cityfeet.com/chicagotribune/
http://advapps.trb.com/garageSales/
http://www.chicagotribune.com/classified/jobs/
http://www.chicagotribune.com/classified/realestate/
http://www.interest.com/?pid=i_CHI
http://www.legacy.com/obituaries/chicagotribune/
http://www.gadzoo.com/chicagotribune/Pets.aspx
http://consumer.public-record.com/chicagotribune/
http://www.chicagoshopping.com
http://www.chicagoshopping.com/deals/coupons/
http://fanshop.chicagoshopping.com?sourceid=footer
http://wineclub.chicagotribune.com/
http://chicagotribune.rivieratours.com/
http://chicagotribunestore.com/?utm_campaign=tribune-store-link
http://tribune.licensestream.com/
http://pqasb.pqarchiver.com/chicagotribune/advancedsearch.html
http://www.chicagotribune.com/news/photo/
http://www.chicagotribune.com/videogallery/
http://findlocal.chicagotribune.com/
http://www.chicagotribune.com/news/columnists/all/
http://www.chicagotribune.com/news/opinion/share
http://www.chicagotribune.com/news/opinion/blogs/
http://www.chicagotribune.com/news/data/
http://www.chicagotribune.com/topics
http://www.chicagotribune.com/tos/
http://privacy.tribune.com
http://www.chicagotribune.com/chi-about-our-ads,0,5159738.htmlstory
http://maps.google.com/maps?q=435+N.+Michigan+Ave.,+Chicago,+IL+60611&hl=en&ll=41.891384,-87.623692&spn=0.008338,0.01929&sll=37.0625,-95.677068&sspn=36.315864,79.013672&vpsrc=1&hnear=435+N+Michigan+Ave,+Chicago,+Illinois+60611&t=h&z=16
http://www.tribune.com/
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

